W WESTCLIFF

UNIVERSITY

Educate. Inspire. Empower.

If you have questions regarding consumer information or would like to request a paper
copy, please contact the appropriate individual listed below.

Consumer information disclosure contacts are typically available Monday through
Friday, from 10:00 AM to 5:00 PM PST, unless otherwise noted.

Academic Program Information (current degree and other educational training
programs):

Adam Brown, Registrar

adambrown@westcliff.edu

Academic Program Information (Instructional, laboratory, and other physical facilities
related to academic programs):

Winnie Pham, Sr. Facilities Manager

winniepham@westcliff.edu

Academic Program Information (Plans to improve the academic program):
College of Business

Dr. Bill Lightfoot, Dean, College of Business

williamlightfoot@westcliff.edu

College of Education
Dr. Jodi Consten, Associate Dean, College of Education
jodiconsten@westcliff.edu

College of Technology and Engineering
Dr. Tony Lyons, Dean, College of Technology and Engineering
tonylyons@westcliff.edu

Accreditation and Licensure Information:
Matthew Hubbs, VP of Strategic Initiatives
matthewhubbs@westcliff.edu

Annual Notice to Enrolled Students:
Jaime Lang, Compliance Liaison
jaimelang@westcliff.edu
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Cost of Attendance:
Joyce Chavez, Director of Financial Aid

joycechavez@westcliff.edu

Copyright Infringement Policies and Sanctions:
Adam Brown, Registrar

adambrown@westcliff.edu

Clery Act (Annual Security Report):
Jaime Lang, Compliance Liaison

jaimelang@westcliff.edu

Clery Act (Crime statistics)
Jaime Lang, Compliance Liaison

jaimelang@westcliff.edu

Clery Act (Campus safety and emergency procedures):
Winnie Pham, Sr. Facilities Manager

winniepham@westcliff.edu

Clery Act (Daily Crime Log):
Winnie Pham, Sr. Facilities Manager

winniepham@westcliff.edu

Disability Services:
Christina Powers, Director of Student Affairs

ADA@westcliff.edu

Drug and Alcohol Prevention Programs:
Tayler Henslick, Associate Director of Student Life

taylerhenslick@westcliff.edu

Equity in Athletics Disclosure (EADA):
Kent Noyes, Athletic Director, Compliance

kentnoyes@westcliff.edu
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FERPA (Privacy and Record Retention):
Adam Brown, Registrar

adambrown@westcliff.edu

Financial Assistance Information (Title IV):
Joyce Chavez, Director of Financial Aid

joycechavez@westcliff.edu

Financial Assistance Information (VA):
Vanessa Osorio, Sr. Financial Aid Advisor

vanessaosorio@westcliff.edu

Refund Policy (Return of Title IV Aid):
Joyce Chavez, Director of Financial Aid

joycechavez@westcliff.edu

Refund Policy (General):
Sonia Mercado, Student Accounts Manager

soniamercado@westcliff.edu

Transfer of Credit:
Adam Brown, Registrar

adambrown@westcliff.edu

Title IX (Protection for Gender-Based Discrimination):
Christina Powers, Director of Student Affairs
TitleIXcoordinator@westcliff.edu

State Authorizations:
Jackie Abraham, Sr. Regulatory Specialist

jackie.abraham@westcliff.edu

Student Right to Know (graduation, retention, and enroliment rates and percentages and
demographic information):

Giang Do, Data Analyst

dir@westcliff.edu
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Withdrawal Procedures:
Adam Brown, Registrar

adambrown@westcliff.edu

Violence Against Women Act (VAWA) Resources and Protections:
Christina Powers, Director of Student Affairs
TitlelXcoordinator@westcliff.edu

Voter Registration Information:
Jaime Lang, Compliance Liaison

jaimelang@westcliff.edu
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